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IOJIOXXEHUE

0 MopsiiKe paccCMOTPeHHs 00paleHHil rpask/IaH B
MOY Iloxenckas COIILI

1. O6mue nosoxkeHNst

1.1. Hactosamee ITonoxenwue o mopsgke paccMOTpeHus obpalrienuii rpaxaad B MOV
Hoxenckast COLI (namee - MOY Iloxenckas COILI) PEryIUPYIOT CIeAyIOIHe
HOpMAaTUBHBIC aKThI:

- Koncturynus Poccuiickoii Deneparnuu;

- ®enepanbHbii 3aK0H 0T 02.05.2006 Ne59-03 «O mopsike paccMOTpEHHS
obpartuenuit rpaxnan Poccuiickoi ®enepanumy (¢ ©3MEHEHUAMHI 0 JIOTIOJTHeHHUSIMH );

- ®enepanbHblii 3aK0H 0T 24.07.1998 Ne 124-®3 «O6 0CHOBHBIX rapaHTHsIX
npaB pebénka B Poccuiickoit @enepanun» (¢ U3MEHEHHIMHE 1 JOTIOJIHEHUSIMH );

- @enepanbHeli 3ak0H oT 27.07.2006 No 149-®3 «06 “H(pOpMaIHH,
MH(pOPMAIMOHHBIX TEXHOJOTHAX K O 3aluTe HHGOPMAIUMy (C W3MEHEHWAMH M

JOTIOJIHEHUSIMH )
- YcraB MOY Tloxenckas COILL.
12 Hacrosium IlonoxxeHreM ycraHaBnuBaeTcs MOPALOK paccMOTpeHus

oOpamenuii rpaxxaad B aqmuaucTpammo MOY IToxenckas COILL

1.3. Opranusanus paboTel C YCTHBIMH, NHUCBMEHHBIMHM, 3JEKTPOHHBIMH
oOpalleHUsIMU IpaKIaH JODKHA 00eCIIeYnBATh HEOOXOAUMBIE YCIOBHS
AJS  OCYIISCTBIEHHS INPENOCTABIEHHOTO W  TapaHTUPOBAHHOIO
rpaxganam Kounctutynuelt PO mpaBa oGpaiuarses ¢ mpeiioskeHusIMY,
3asBNICHIAMY H )Xajio0aMy B IMCEMEHHON U YCTHOU (hopMe.




1.4. YcraHoBIeHHBIM HacTosSmuM IlonoskeHueM TIOPSIIOK PacCMOTPEHHS
oOpallleH!H TpaX/IaH PacIPOCTPAHSAETCS Ha BCe OOpaleHUs rpaXaaH B
IpesieNnax KOMICTEHIINH 00pa30BaTeIbHOTO YUPEXK JEHUSI.

1.5, ObpameHust rpaxaan MoCTyIAI0T B BUIE NPeNIOKEHUM, 3asIBIICHUH U
xKanoo.

Ilpeonoscenue - obGpaiieHue I'PaXJiaH, HaMpaBIEHHOE II0 COBEPLIEHCTBOBAHHIO
nearenbHoctd MOY Tloxkenckas COIIL

3anaenenue - O6paﬂleHI/I€ B IEJIIX pealu3anun KOHCTUTYIIHOHHEIX IIpaB Ha IMOJIy4YCHHE
O6pa3OBaHH${, 160 COO6H_[CHI/I€ O HApyIIeHHUH 3aKOHOB M HHBIX HOPMATHUBHBIX
IIPaBOBBIX aKTOB, HEIOCTaATKax B pa60Te YUPECXKOCHUSI U OOJKHOCTHBIX JIAII, R (070)
KpHUTHKA OEATCIbHOCTH YUPEKIACHHUA U JOJKHOCTHBIX JIMIIL.

/Kanoba - obpamenne ¢ TpeGOBaHHEM O BOCCTAHOBJIEHUH 1paBs, CBOOOJ U 3aKOHHEIX
MHTEPECOB I'PXKIAH, HAPYIIEHHBIX NEHCTBUSIMY MM PEIICHHUSMH OCYIapCTBEHHBIX
OpraHoB, NOIKHOCTHBIX JIUL], OOLIECTBEHHBIX JIUII X OOIECTBEHHEIX OPTaHU3ALMIA.

IloBTOpHBIME cUUTAIOTCS OOpAINEHHs, TOCTYIHBIIEE OT OAHOTO M TOTO XKe JIHIA
10 OZIHOMY W TOMY JX€ BOIPOCY, €CIH CO BPEMEHHU IOAAYH MEPBOr0 HCTEK CPOK
paccMOTpEHHUs WK 3asBUTENb HE YAOBIETBOPEH MaHHBIM €My OTBETOM. [luchMa
OZTHOT'O ¥ TOT'0 7K€ JIMLIA U IT0 OAHOMY ¥ TOMY K€ BOIIPOCY, IIOCTYIIMBIIHE 10 HCTECUEHHSI
CpOKa pacCMOTPEHHUs, CUUTAIOTCS [TEPBUYHBIMH.

AHOHUMHBIMH CUATAIOTCS ITnCbMa rpaxnaaH 0e3 YKa3aHu:Aa ¢)aMI/IJII/II/I, aapeca, 1o
KOTOpOMY OOJIXKEH OBITH HallpaBJICH OTBET, I1O0 TaKUM 06paIJ_I6HI/IHM OTBET HE OaeTcs.

1.6.  PaccnenmoBanme HapymieHWH HOPM — NPOMECCHOHATBLHOTO  IMOBEIESHUS
M€arorMIeCKUM pabOTHUKOM MOKET OBITh IIPOBEIEHO TOJBKO 110 TIOCTYMHBIIEH Ha
HETO XaJiode, MOJ[aHHOH B MMCEMEHHOM! HJIH SJIEKTPOHHOH (hopMe.

2. IIpaBo rpa:xxaaH Ha oGpaienue

21 I'paxnane WMEOT mpaBo OOpaIaThCsl JMYHO, a TakKe HAIPABITH
WHIABUNYyalbHbIE W KOJUJICKTHBHBIE OOpAIleHUS B aIMHUHHCTPALIMIO IIKOJBI HWIIH
KOHKPETHBIM JOJKHOCTHBIM JinlaM. 2.2. I'pakiaHe peanus3yroT mpaBo Ha oOpalieHue
cBOOOIHO ¥ N0O6POBONBHO. OCYINECTBICHHE TPaXKIaHaMHU IIpaBa Ha oOpalleHue He
JOJDKHO HapyIlaTh NIpaBa U CBOOOEI APYTHUX JIHII.

2.3. Paccmotpenme obpalieHni rpaXkjaH OCyILEeCTBISIETCs OeCIIaTHO.
3. IIpaBa rpakiaHHHA IPH PacCMOTPEHHH oOpaueHns




3.1. I'lpu paccMoTpeHun 00pallleHusl TpaXJTaHMH UMEeeT IPaBo:
a) IPeJICTaBIAThL  JONOJHUTENbHBIE JOKYMEHTHl M MaTepualibl  Ju00

oOpatiaThcs ¢ Ipock00ii 00 UX UCTpeOOBaHNUY;

0) 3HAKOMUTBHCA C JOKYMEHTaMU U MaTepuaiaMu, KaCarolIUMHUCS PACCMOTPEHHUS
oOpallleHus, €ClId 3TO He 3aTparuBaeT Ipasa, CBOOO bl U 3aKOHHBIE UHTEPECHI APYTUX
JWI] W ecl¥ B yKa3aHHBIX IOKYMEHTaX U MaTepuajax He colepiKaTcsi CBeIeHWUS,

COCTaBIISIOILME MOCYAapCTBEHHYIO MM MHYIO OXpaHseMyio (elepalibHbIM 3aKOHOM
TalHy;

B) MOJy4YaTh MUCHMEHHBIA OTBET IO CYIIECTBY IIOCTaBJIEHHBIX B OOpallleHUH
BOITPOCOB, 32 UCKITIOUEHHUEM ClIydaeB, yKa3aHHBIX B cTaTthe 11 DenepanbHOro 3aK0Ha
ot 02.05.2006 Ne 59-®@3, a B cimydae, IpeayCMOTPEHHOM uacThio 5.1 crathu 11
@enepanpHoro 3akona ot 02.05.2006 Ne 59-®d3, mHa ocHOBaHMM OOpalleHUs C
pockOOM O ero IMperoCTaBlIeHWH, YBEIOMIIEHHE O Iepeanpecalyd MHUCbMEHHOIO
oOpamieHusi B IOCYJapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIIPaBIIEHUS WU
JOJKHOCTHOMY JIHITY, B KOMIIETEHITUIO KOTOPHIX BXOIUT pellieHue IIOCTaBICHHBIX B
oOpaIeHuu BOIIPOCOB;

T) obpaIaThCcs ¢ 3asBICHUEM O MTPEKpaIlleHUN paCCMOTPEHUS O0paleHHUS.

4. TapanTHi 0e30MacHOCTH IPa:kKIaHHHA B CBSI3H C ero o0pameHHemM

4.1. Tlpu paccMOTpeHHH OOpallleHUss He IOIyCKaeTcsd pasITalleHHe CBEICHHH,
colep KaIuxcs B OOpaIlleHWH, a TaKKe CBEJECHMM, KacalolIUXCs YaCTHOW JKH3HH
rpakianuHa, Oe3 ero cormacusi. He sBnseTcsa pasrialleHWeM —CBEIEHHHU,
cojepKamuxcs B OOpallleHW¥, HalpaBleHWe [HCBMEHHOro oOpamieHus B
rOCyIApCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPaBIEHHS WM JOJDKHOCTHOMY
NUIy, B KOMIIETEHI[MIO KOTOPBIX BXOAWT pEIIeHHE IIOCTaBIEHHBIX B OOpalleHuH
BOIPOCOB.

5. TpeboBaHus K NHCHMEHHOMY O0palleHHIO

5.1. T'paxJaHiH B CBOEM IMHCbMEHHOM H 3JIEKTPOHHOM OOpalieHuy B 00513aTeIbHOM
mopsifike yKasbiBaeT KOO HaWMEHOBAaHHME YYPEKIEHHs, B KOTOpOe HarpaByiser
IHCbMEHHOe oOpainenue, Tu00 (GaMUINIO, HMs, OTYECTBO COOTBETCTBYIOILErO
OMMKHOCTHOI'O JIMIA, JU0O JOJDKHOCTH COOTBETCTBYIOIIEIO JIMIA, a TaKkke CBOU
GaMUIMIO, WM, OTYECTBO, MOYTOBBIA agpec, IO KOTOPOMY [OJDKHBI OBITH
HaIlpaBJeHbl OTBET, yBEIOMJIEHHE O Ilepeajpecalyy oOpalleHus, H3Jaraer CyTb
TIpe/IOKEH S, 3asIBJICHHUS HIIH KaJIOObI, CTABUT JIMYHYIO IIOJIIUCH U JIaTYy.




5.2. B ciyuae HeOOXOOMMOCTH B IOATBEPXKIECHHE CBOUX JOBOJOB IPAXKIAHHH
IpujlaraeT K MUCbMEHHOMY OOpaIleHUIO JOKYMEHTHI M MaTepHaibl THO0 WX KOTIHH.
5.3. Obpaienue, nocTynuBIIee B YupexaeHrue B HOpMe dIIEKTPOHHOTO JJOKYMEHTa,
MIOJJICXKUT PACCMOTPEHMIO B MOPALIKE, YCTAHOBICHHOM HacTtosmuM I lonoxenueMm. B
0OpallleHNH IPKIAHUH B 0043aTENBHOM HOPSIKE yKA3bIBAET CBOM (aMHUIUIO, UM,
OT4eCTBO (TIOCNEHEE - NPU HANUYMK), aApeC DIIEKTPOHHON IOUTHI, 1O KOTOpOMY
JIOJDKHBI OBITh HAIPaBIeHBI OTBET, yBEIOMIEHHE O Iepeafpecariui oOparieHus.
I'paxkpaHuH BIpase MPUIOXKUTE K TAKOMY OOPAIEHUIO HEOOXOIUMBIE JOKYMEHThI U
MaTepHrabl B 3JIEKTPOHHOU (opme.

6. Hanpapyienne H perncrpanus MUCLMEHHOIo 00paleH s

6.1. ITuceMeHHOE M 5IEKTPOHHOE OOpAlleHHe MOJIEKUT 0093aTeNbHOMN PerncTpaluy
B T€YEHHUE TPeX AHEH C MOMEHTA IMOCTYILIEHHS.

6.2. IlucemenHOe obpalleHne, cofepialiee BOMPOCk], pEMIeHHe KOTOPBIX He BXOIUT
B KomneTeHwio anMuauctTpaiun MOY Toxenckas COII wny QomKHOCTHOTO JIUIa,
HaIpaBJLIieTCs B TEUCHUE CEMHM JIHEH CO [HS PETUCTPAllMK B COOTBETCTBYIOIIHM Opray
UM COOTBETCTBYIOUIEMY MO/DKHOCTHOMY JIMILYy, B KOMIIETEHITHIO KOTOPHIX BXOIUT
pelIeHre MOCTaBIeHHBIX B OOpallleHHH BOIPOCOB, C YBEIOMJIEHHEM IpaXKIaHWHA,
HaIIPaBUBIIIETO OOpalIeHHe, O Iepeaipecalliy 0OpaIieH s, 3a UCKIFOUEHHEM CITy4asi,
yKa3aHHOro B yact 4 ctateu 11 ®3-No59.

6.3. ITuceMeHHOe oOpallleHue, copepariee WHPOPMAIKID O (BaKTaX BO3MOIKHBIX
HapyIleHu# 3akoHojarenbcTBa Poccuiickolt @enpepanuu B chepe MHUIpALVH,
HaNpaBIIIeTCA B TEUEHHE IISATH JHEN CO JHSA PErHCTpallii B TEPPUTOPHAIIBHBIN OpTraH
(enepanbHOro opraHa UCIIONHUTEIBHOM BIAaCTH B chepe BHYTPEHHHX €T ¥ BBICIIEMY
JOJDKHOCTHOMY JIALly cyObekTa Poccuiickoit @enepaiiuu (pPyKOBOIUTENO BEICILIETO
HCIIOJIHUTEJILHOIO OpraHa TIOCyINapCTBEHHOM BIacTd cyOBekTa Poccuiickoii
Denepanun) ¢ yBeAOMIIEHHMEM TIpaXX[JaHWHA, HalpaBUBIIEro obpalleHne, o
nepeafpecaniy ero obOpallleHus, 3a UCKIIOYEHHUEM Cliydas, YKa3aHHOTO B "acTu 4
cratbd 11 @3-Ne59.

6.4. AnMuHHCTpalUs HIH JOJDKHOCTHOE JIMIO0 TPH HANpaBIeHHH IHUCBMEHHOTO
oOpallleHusI Ha pacCMOTpeHUe B JIPYTOd ToCyJapCTBEHHBIN OpraH, OpraH MeCTHOTO
caMOYIIpaBJIEHUs UM HHOMY JIOJDKHOCTHOMY JIMITY MOXKET B Cilydae HeOOXOIMMOCTH
3alpallMBaTh B YKAa3aHHBIX OpraHax WIM Yy JAODKHOCTHOIO JIMIIA JOKYMEHTHI U
MaTepHalbl O pe3yJbTaTax pacCMOTPEHUs IMCbMEHHOTO 00pallieHHUs .

7. PacemoTpeHnne odpalieHust

7.1. JIOIKHOCTHOE JIUIIO YUPEeXKICHHS:



1)  obecnevynBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE
oOpallienus, B Clly4ae HEOOXOAMMOCTH - C YYaCTHEM TPaKIaHWHA, HANPABHBIICIO
obpareHue;

2)  3ampallvBacT, B TOM YHCIE B JJIEKTPOHHONW (opMe, HEOGXOMUMBIE I
paccMOTpeHust oOpalleHust NOKYMEHTEl M MaTepHallbl B IPYIUX TOCYNAPCTBEHHBIX
OpraHax, OpraHax MECTHOTO CaMOYMpaBI€HWs U Yy HWHBIX IOJDKHOCTHBIX JIWIL, 34
HCKIIFOYEHUEM CYJIOB, OPTaHOB JO3HAHHUS U OPraHOB IIPEeIBAPUTEIBHOIO CIENCTBUS; 3)
NpHHUMAeT MEpHl, HalpaBjeHHblE Ha BOCCTAaHOBIECHHE HIIM 3aIUTy HapyUIEHHBIX
1paB, cBOOOJ ¥ 3aKOHHBIX HHTEPECOB IPaXKAHNHA;

4)  [aeT MHMCHEMEHHBIH OTBET IO CYIIECTBY ITOCTABIEHHBIX B 0OpalleHUH BOIIPOCOB,
32 MCKJIFOUEHHEM CIIy4aeB, YKa3aHHbBIX B cTaTbe 11 ®3-No59;

5)  yBENOMIIAET rpak[JaHWHA O HAIIPaBICHUH €r0o OOpalleHus Ha pacCMOTPEHHE B
APYTOW TOCYHapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIpaBIEHHs WIM WHOMY
JOJDKHOCTHOMY JIMITy B COOTBETCTBHHM C UX KOMIIETEHIIAEH.

7.2. T'ocytapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIIPaBIEHHs WUIIH JOJKHOCTHOE
JULO TIO HAIpPaBJIEHHOMY B YCTaHOBJIEHHOM IOPSJIKE 3alpoCy TOCYIAapCTBEHHOIO
oprasa, opraHa MeCTHOIO CaMOYIIPaBJII€HHS HWJIHA  JIOJDKHOCTHOI'O  JIMIIA,
paccMaTpMBarOIMX oOOpalleHue, o0sf3aHBl B TeueHWe 15 mHeH NIpemocTaBiIATh
JOKYMEHTBEl M MaTepHallbl, HEOOXONUMBIE JJIsI PacCMOTpPEHHWs obpalleHus, 3a
HCKIIIOYEHHEM JOKYMEHTOB U MAaTEPHAIOB, B KOTOPBIX CONIEPXKATCS CBEICHHS,
COCTaBIIAIOIIME TOCYNapCTBEHHYIO WM UHYIO OXpaHsemylo (denepalibHbIM 3aKOHOM
TaliHy, ¥ 17151 KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSIIOK npenoctapienus. 7.3. OTBeT Ha
oOpalieHre IMOIIUCHIBAETCS PYKOBOIUTENEM YUPEKICHUS, MOJDKHOCTHBIM JTHIIOM
1160 yIOJIHOMOUYEHHBIM Ha TO JIULIOM.

7.4. OrtBer Ha obOpallleHWe HampaBlsieTcs B (GopMe 3JEKTPOHHOTO JOKYMEHTa [0
aZpecy DOIEKTPOHHOM TMOYTHI, YKa3zaHHOMY B OOpallleHWH, TOCTYNHBIIEM B
rOCyJJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBICHUS WIH OHKHOCTHOMY
auy B QopMe DBIIEKTPOHHOIO JIOKyMEHTa, WKW 1o anpecy (YHUKaJIbHOMY
uaeHTUGUKATOpY) JNUYHOTO KabuHeTa rpakmaHuHa Ha EnWHOM moprane mpu ero
UCIIOJIb30BaHMM M B IUCHBMEHHOH (opMe MO MOYTOBOMY alpecy, yKa3aHHOMY B
obOpallieHW¥, TOCTYNMBIIEM B TOCYJapCTBEHHBIM OpraH, OpraH MeCTHOI'O
CaMOYTIPaBIIEHUsI HJTA JOJDKHOCTHOMY JIMITY B MHCHbMEHHOU (opMme.

8. Mopsinok paccMOTpeHUsI OTAEJIbHBIX O0OpallieH

8.1. B ciyuae, eciii B TUCbMEHHOM OOpAIlleHUH He yKa3aHbl GaMIIus IpaXJaHuHa,
HampaBUBIIEro oOpalieHune, WJIA ITOYTOBBIA aJpec, M0 KOTOPOMY [OJKEH OBITh
HalpaBlieH OTBET, OTBET Ha oOpallleHhe He maeTcsd. Eciid B yKa3zaHHOM OOpallleHUH
COoIepXKaTcs CBENEHHsS O IIOArOTABIMBAEMOM, COBEPIIAEMOM UJIH COBEPILIEHHOM



IIPOTHUBOIIPaBHOM [ACSIHWHU, a TAKXE O JINIE, €ro IIOATr0oTaBINuBarOUIEM, COBEPIIAIOIIEM
WK COBEPIIUBIICM, 06pameHHe MOIJICXKHUT HAIIPpaBJIICHUIO B FOCY,HapCTBCHHBIﬁ Ooprax
B COOTBETCTBHH C €TI0 KOMH@TGHHHeﬁ.

8.2. B cootBerctBUM C 4yacThio 3 cratbu 11 @enepanpHoro 3akona Ne 59-@3
roCyJJapCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIIPAaBIEHUS MU TOHKHOCTHOE JIUIIO
MpY TMOJIyYeHUH MUCHMEHHOIo OOpallleHHs, B KOTOPOM COJAEPXKaTCsi HELEeH3YpHbIE
a1u00 OCKOpOUTEIbHBIE BBIPAKEHHS, YTPO3bl JXU3HH, 3J0POBBIO U HMYILECTBY
IIOJDKHOCTHOTO JIMIIA, a TAKXKe WIEHOB €ro CeMbH, BIIpaBe OCTaBUTH OOpallieHue 0e3
OTBETA IO CYIIECTBY ITOCTaBIEHHBIX B HEM BOIPOCOB M COOOIIMTH I'pakIaHHHY,
HapaBHUBIIEMY oOpallleHre, 0 He0IyCTUMOCTH 3JI0yIIOTPEOIEHH IPAaBOM.

8.3. B cimyuae, eCiIi TEKCT MUCHMEHHOTO O0pallleHHs He TOANAETCsl IPOUYTEHUIO, OTBET
Ha oOpaimieHue He Na€TCS W OHO HE IOMJIEXKHUT HAIpPABIEHHWIO HA PACCMOTPEHHE B
rOCyIapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIPAaBIEHUS WIU HOJDKHOCTHOMY
JUIY B COOTBETCTBHU C MX KOMIIETEHIIMEH, O 4eM B TE€YEHHE CEMH IHEW CO IHSI
perucTpauu obpaiieHus coo0InaeTcs IpaXXIaHWUHY, HalpaBUBIIEMY OOpalleHue,
ecny ero (haMUJIHs ¥ IOYTOBBIA afpec MOANAI0TCS IIPOYTEHHIO.

8.4. B ciydae, eClid TEKCT MUCHMEHHOIO OOPAIIEHUs HE MO3BOJISET ONPEACTUTH CYTh
NpeNJIOKEHNs, 3asBIeHUs WK JKanoObl, OTBET Ha OOpallleHHe HE MAeTCs U OHO He
NOJUIEXKUT HAINpPABIEHWIO HAa pPAacCMOTPEHHME B TOCYJapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYIPAaBJIeHUs] WJIXW JOJDKHOCTHOMY JIMIy B COOTBETCTBHH C MX
KOMITETEHIIMel, 0 4eM B Te4YeHHE CeMHU HHeW cO MHS pPEerucTpalydy oOpalleHus
coo01IaeTcs rpakIaHiHy, HallpaBUBILEMY OOpalleHHE.

8.5. B ciaydae, eciiu B IMCHMEHHOM OOpaIlieHUH IPaXkIaHHHA COJIEPIKUTCS BOIIPOC, Ha
KOTOpBIH eMy HEOJHOKDATHO JIaBAJIMCh MCHMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3H C
paHee HaNpaBlisseMbIMHA OOpAIllEHUSIMH, U IIPA 3TOM B OOpalleHWH HE IPUBOAATCS
HOBBIE JIOBOJBl WM OOCTOATENLCTBA, PYKOBOAUTENb TOCYIaPCTBEHHOIO OpraHa iy
OpraHa MECTHOT'O CaMOYIIPaBJIEHH)S, JOIDKHOCTHOE JIUIIO JTMOO0 yIOJHOMOYCHHOE Ha TO
JIUI0 BIIpaBe IPUHATHL pelleHre O Oe30CHOBATENBHOCTH OYEPEHOro OOpalieHus
peKpalieHHu} TIEPENUCKA C IPaKIaHUHOM IO JaHHOMY BOIPOCY NIPH YCIIOBHH, YTO
yKaszaHHOE oOpallleHre U paHee HalpapiseMble OOpalleHys HalpaBisuIiCk B OJIMH U
TOT K€ TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHHUS WK OJHOMY U
TOMy JXe HO/DKHOCTHOMY imily. O JaHHOM peIleHHH YBEAOMJIICTCS IpaXKIaHWH,
HanpaBUBINKE oOpalteHue.



8.6. B ciydae mocTymieHus B TOCYHAapCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYTIPaBIIEHMs MIIK JOJDKHOCTHOMY JIMITY IIMCBMEHHOTO O0OpAaIlleHH s, COIePIKaIEro
BOIIPOC, OTBET Ha KOTOPBIM pa3MellleH B COOTBETCTBUU C HacThio 4 ctathu 10 D3-

Ne59 Ha odummanbHOM caliTe NaHHBIX TOCYJAapCTBEHHOI'O OpraHa WM OpraHa
MECTHOTO CaMOYIpaBlIeHHS B HHPOPMAIMOHHO-TENIEKOMMYHUKAITHOHHON CeTH
"UntepHet", rpaxaaHuHy, HallpaBUBIIEMY OOpallleHle, B TEUSHUE CEMHU JHEH CO THS
peructpauuu odpalleHuss cooOlaeTcsl 3JIEKTPOHHBIN afpec o(UIUaIBFHOTO caiTa B
nH(OpMaIMOHHO-TEIeKOMMYHUKaITMOHHOU ceTu "MHTepHeT", Ha KOTOPOM pa3MeleH
OTBET Ha BOIPOC, IIOCTABICHHBIN B O0pallleHUH, IIpU 3TOM oOpallleHue, coJeprkaliee
oOkajoBaHue Cy1e0HOTO pelleHUs], He BO3BpAaIllaeTCs.

8.7. B cmydae, ecnu OTBET IO CYIIECTBY IIOCTaBIEHHOIO B OOpallleHWU BOIMpOCa He
MOXET OBITh JaH 0e3 pa3IiiallleHus] CBEIEHUH, COCTABISAIOIINUX TOCY JAPCTBEHHYIO WU
HHYIO OXpaHieMylo (QenepalbHBIM 3aKOHOM TaiHy, I'paXIaHWHY, HallpaBUBIIEMY
obpaillieHue, cCoOO0IIaeTcsi O HEBO3MOXXHOCTH J1aTh OTBET 110 CYLIECTBY IIOCTaBIEHHOIO
B HEM BOIIpOCA B CBSI3U C HEAOIYCTUMOCTBIO PasrilallieHHs] YKa3aHHBIX CBEIEHUM.

8.8. B ciyuae, ecid MPUYHHBL, TI0 KOTOPHIM OTBET IIO CYIIECTBY IIOCTABIEHHBIX B
oOpallleHWy BOIIPOCOB HE MOr OBITh JaH, B IIOCIEIYIOIIEM OBLIM YCTPAaHEHHI,
rpaXJaHWH BIpaBe BHOBb HAIpPaBUTh OOpallleHHe B  COOTBETCTBYIOIIUH
roCy/IapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABIIEHHS HIIA COOTBETCTBYIOIIEMY
JIOJDKHOCTHOMY JIULLY.

9. Cpokn paccMOTpeHHsI NHCbMEHHOI0 00palleHH ST

9.1.IluceMenHoe oOpallieHHe, MOCTYIMBILEE B YUPEKICHHE WM JIODKHOCTHOMY
JIAIYY B COOTBETCTBUM C WX KOMIIETEeHIMEH, paccMaTpuBaercs B Tedenue 30 quei co
JTHST PETUCTPAIIH THCEMEHHOTO 00palleHHusl.

9.2.B HCKIIIOUMTENBHBIX CIyUasX PyKOBOAUTEND YUPEXKAEHUS BIIPABE MPOJITUTEH CPOK
paccMOTpeHus1 oOparieHus He 6osee 4yeM Ha 30 qHEH, yBeJOMUB O IIPOJJIEHUH CPOKa
€ro pacCMOTPEHUsI MPaXKIaHIHA, HAIPABUBIIEr0 O0palieHue.

10. JinyHbIH HpHeM rpamiaH

10.1 JInuublii puéM rpakiaH NPOBOJAUTCS PYKOBOIUTEIEM U YIIOJTHOMOYEHHBIMHU Ha
To nuniamu. MabOpManys o MecTe IpreMa, a TakkKe 00 yCTaHOBJIEHHBIX IS TIpHEMa
JTHAX U JacaxX JOBOOHUTCSA N0 CBECACHHUL rpaxc/:LaH.

10.2. I'lpu nuuHOM IIpUEME I'pakJaHUH IIPENBSIBIIIET JOKYMEHT, Y IOCTOBEPSIFOILIUY €0
JIMYHOCTB.




10.3. Cogmeprxanuie yCTHOTO OOpallleHHsl 3aHOCHUTCS B KapTOUKy JMYHOIO I[IpHeMa
rpakaaHnHa. B cioydae, ecid M3J0XEHHBIE B YCTHOM oOpamieHud GakTbl U
00CTOATENHCTBA SBIISIOTCS OYEBUAHBIMUA U HE TPeOyIOT HOIOIHUTEIBHOM POBEPKH,
OTBeT Ha OOpallleHre C COTIAcusl IpaKIaHuHA MOKET OBITh 1aH YCTHO B XOJI€ JIMYHOIO
npuéMa, O ueM JejaeTcsl 3alluCh B KapTOYKe JMYHOro npuéma rpaxianuHa. B
OCTaJIPHBIX CIly4dasxX OaeTcsd NUCBMEHHBIM OTBET II0 CYLIECTBY IIOCTABJICHHBIX B
oOpaliieH1uu BOIIPOCOB.

10.4. IlucemeHHOe oOpallleHhe, MNPHUHSITOE B XOAE JUYHOTO Ipuéma, MOIJIEKUT
pEeTUCTpPALIUU U PACCMOTPEHHUIO B NOPsIIKe, ycTaHOBIEHHOM D3-Ne59.

10.5. B cnyuae, ecinu B oOpallleHMM COAEep>KaTcsi BOIPOCHI, pPelLIieHHe KOTOPBIX He
BXOOUT B KOMIIETEHIIMIO [aHHBIX TOCYJAapCTBEHHOI'O OpraHa, OpraHa MECTHOI'O
caMOyIpaBlIeHUs WK JOJDKHOCTHOTO JIMLA, TPaXAaHUHY NaéTCs pa3bsiCHEHHE, Kyla U
B KaKOM ITOpSIIKEe eMy clieZlyeT 0OpaTUThCH.

10.6. B xome nuuHOTO mMpuéMa IpakJaHUHY MOXET OBITh OTKa3aHO B JaJIbHEUIIEeM
paccMoTpeHMu oOpaleHusi, eciu eMy paHee OBUI IaH OTBET IO CYLIECTBY
TIOCTABJICHHBIX B 0OpAIIEHUN BOIIPOCOB.

10.7 OrtnenbHblE KaTErOpuu TIPaXKOaH B ciuydasxX, IpedyCMOTPEHHBIX
3aKoHOIaTelbcTBOM Poccuiickoit denepaiinu, MOIB3yOTCS IPABOM Ha JIAYHBIN
IIpreM B IEPBOOYEPEIHOM ITOPSIKE.

11. KouTposb 3a coboAeHHeM NMOPAAKa PacCMOTPeHHs o0paleHuni

11.1. JlomXHOCTHBIE JIMLA AHATHU3UPYIOT CONEP)KaHWE IOCTYMAIOMKUX OOpalleHUuH,
NPUHAMAIOT Mephl IO CBOEBPEMEHHOMY BBISBIEHUIO K YCTPAHEHUIO MPUYKH
HapyllleHHs TpaB, CBOOO 1 3aKOHHBIX HHTEPECOB I'PaXKIaH.




